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They spy with

VERY day in Melbourne we are

being watched. If you live in an

Inner-city  apartment you are
probably caprured on closed-circuit
television (CCTV) cameras as you
leave home, If you withdraw money
from an ATM or walk into a
newsagency, your image will be
recorded. On the train platform,
surveillance cameras will follow you.
There'll be more on your tram,

If you chaose to drive, the camera's
gaze 15 likely to be heavier. You will
prabably pass speed cameras, red-
light cameras, CityLink tollway cam
eras and VicRoads raffic cameras.

Finally, as you walk up the street o
work a nerwork of cameras will be
watching. Your image has been cap-
tured numerous times before you've
even started your working day, And
it will be captured hundreds more
times, especially if your workplace
uses CCTV,

Tony De Lutiis, director of Trident
Security Services, in Tharnbury, spe-
cialises in IIiEﬂ.'I”IIIH video surveil-
lance equipment in pubs, gaming
rooms and homes.

De Luris says video surveillance
took off in Melbourne in the early
19905 after it beeame compulsory for
gaming venues, This coincided with
an influx of cheap equipment and
fear due to events such as the Queen
Steeet shootng,

“We've found that 70 o 80 per
cent of our inguirics are now for
video surveillance,” he says. It s
being ;1{C:-|1IL't1 now as a tool chatr
people implement in a residential sit
vation.” Some peaple even view their
farms or holiday homes remotely.

De Lunis points our that some
licensed venues are required to install
surveillance systems at entrances and
bars as a requirement of their liquor
licences. He has installed new tech-
nelogy, imcorporating audio, for a
local pub.

“It is more for the fact of what
f.":HIILI. |>l' S.le |'IL':U.'L'|_'H ;\HIIHIIH .HKI
security if an altercation breaks out,”
he says. “They are not listening 1o
ed \':'mlrn;'u on people,”

According to Dr Adam Sutton,
Semor Lecturer in Criminology ar the
University of Melbourne, our experi-

ence mirrors the surveillance revolu
tion that has swept the world in the
past 10 years,

Last year Dir Sutton and Dr Dean
Wilson completed Open Street CCTV
in Australia, a nation-wide review of
street survelllance, Dr Sutton says
installing a CCTV SYStem is an obwi-
ous way to respond to insecurity and
fear, but it has not been evaluated as
the most cffective way to reduce
crime,

Last  maonth, Melboume City
Council’s city safety and health com
mittee vored to suspend operation of
its nerwork of 23 streer surveillance
cameras pending prool that it was an
effective contribution to l.:1[':.'1_\' and a
necessary service for the council o
fund. The decision was reversed two
weeks later after outrage from some
councillors, police and the public.

Dr Sutton, who is on the council's
City Safety Taskforce, says the ability
of a CCTV system to help reduce
crime depends on a number of fac-
tors: whether a system is monitored
24 hours a day, who is MOMEoring
the footage and the relationship
berween the monitor and the police.

“CCTV didn’t help protect James
Bolger {security footage at a shop
ping centre in Liverpool, England, in
1993, captured the toddler being led
away by two 10-year-olds before he
was murdered),” he said, “There was
a responsibility to intervenc as they
were taking the toddler,

“We're probably becoming over
technologised with security,” Di
Sutton said. “We forget that what
makes people feel safe is a human
presence to intervene and ro take
responsibility in a public space.”

To a large extent, Melbourne's
taxi, train and tram surveillance sys-
tems rely on someone raising the
alarm in order for saff or police to
respond.

Taxi survelllance is undertaken at
two levels — cameras in taxis and at
Safe City taxi ranks such as those at
Flinders Street Station and in King
Street,

The I'r;m:.pm[ Workers Union,
\\'hl{l'l L'..'l”l‘lF oan |I]:' h‘.lTl {,‘Il'“:ltl’ [{¢]
hold an inquiry into taxi safety fol
lowing the stabbing death of a taxi




their million eyes

driver in Brunswick in March, believes the
cameras have increased security.

Branch secrerary Bill Noonan says:
“They (cameras in taxis) are a major deter-
rent, however nothing in a camera physi-
cally stops someone making a violent act.
Mo one pops out of the camera,” he says.
“If someone is killed, it's the ultimate evi-
dence 1o apprehend the offender, but it does
not help that person.”

All train station platforms have CCTV
and all new and refurbished trans have
cameras in each carriage. However, as
Connex operatars only flick between the
cameras at different stations, someone
needs 10 press the red emergency button in
order for them to bring up the relevant
images and contact emergency services,

Yarra Trams recently installed CCTV on
13 new low-floor trams and will soon
equip another 46, External CCTV devices
were fitted to three trams following a series
of rock-throwing incidents lare last year. In
addinon, the company has been trialling
other external CCTVs, known as “fram
cams”, which monitor cars passing station-
ary trams or obstructing their progress.

Yarra Trams CEQ Hubert Guyor says it
is too early to say whether the tram cams
will be effective in reducing the number of
motorists putting passengers at risk.

“It is efficient in terms of enforcement
|)|.It lhl.' il.[t.'rl] 15 not [0 €n FE]ILT." |||.L' il.ll'.'ll iE [{+]
prevent,” he says. “It will be efficient only
if the car drivers are aware that they are at
risk to be caught by this camera.”

Schools have embraced surveillance tech-
nology i a bid to end vandalism, theft and
other crime, The Department of Education
and Training estimates that more than 250
Victorian state schools have CCTW.

The schools must gain permission from
the department, demonstrating that other
crime prevention methods are unsuitable.
The cameras cannot monitor the perfor-
mance of staff or students, or be installed in
[‘}il{,‘[ﬁr Cl'l.ﬂl'l.g(' rooms ar Srﬂ]q TOCHT S,

The rapid expansion of CCTV has
prampted calls for the industry 1o be more
sirictly controlled.

Earlier this month, the State
Government's Private Security Bill was
passed by the lower house, The bill will
require all CCTV installers to be registered
for the first ime,

However, Australian Security Industry
Association Limited spokesman Bryan de
Caires says the legislation falls well shorr of

what is required and contains loopholes
that can be exploited.

“It was an opportunity for the govern-
ment, with the Commonwealth Games
ﬁpp“h‘lfhl‘l!g. [{+] I.tli:l ﬁl’il'l'l.l.‘tl'lil'l.s, -'I'J(]'I” il]i'll'.l-
propriate people getting into the industry,”
he says.

The other major concern is privacy.

A UK stuedy in 1998 showed that surveil-
iﬂl'll:{" cameras can ri'llﬂi,‘[ |'N.‘HPE[' i“.'(,.'ﬂﬂ;lll]!;
1o the prejudices of the camera operators.
Male operators targeted one in 10 women
for voyeuristic reasons, The young, males
and black people were systematically and
disproportionately targeted. Drunks, beg-
gars, the homeless and street traders were
all subject to intense surveillance = as was
anyone who directly challenged the cam-
era.

Liberty Victoria  president  Greg
Connellan believes the State Government
needs o move swiftly.

“It has been obvious for at least a decade
now that its an isswe,” he says. “The Srare
Ciovernment needs to act 1o pur legislation
in place to protect privacy, regulare the
placing of cameras and control the use of
WCUI’[[E[‘ Fli'l'l'l.

“Its not just a question of CCTV, there's
a whole range of new technologies, which
can paint a detailed picture of a person.

“We need a bill of rights, a charrer of
rights = a fundamental level of protection.”

II'| I'I:'H]'H'IHH(' [ (5] rI'IC CONCCrns,, ll'l‘.' Hl:l‘ll’.‘
Government is in the early stages of look-
i'I'IH at "l‘l".l:fﬁ [{3] Elll]f_‘r S [I'H.' use C.IF o=
toring cameras and COTV,

A spokesman for Police Minister Andre
Haermeyer says: “We are currently assess-
ing whether there is a need for an over-
arching framework to take into account
iﬁ!ill!'!i $I.I.l,'|.'i as Iin'-'ﬂ{':ﬁ acoess to il'lfﬁ}l'lltil'
tion and the ability of such technology to
provide definite erime reduction benefits.”

He said the government's Crime
Prevention Yictoria unit had been working
\‘-'ilh ﬂtﬂkﬂl“}lllfrﬁ (8] gl:[ {mll]ack 00 cur=
rent and emerging issucs. The research may
or may not result in legislation or regula-
tion, but would take into account the inter-
ests of both CCTV users and the public.

Tony De Luriis says he's all for regulation
of the industry. “There is no hard line
drawn in the sand that you can't cross as to
where you can install these things,” he says.
“These cameras are gerting smaller and
smaller and you can just about pur them
anywhere vou want.”




